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Abstract

This study aimed to identify the attitudes of faculty members in media
colleges at Jordanian universities regarding the adoption of artificial
intelligence (Al) technologies in the educational process, in light of the rapid
digital transformations witnessed by the higher education sector. The study
employed a descriptive-analytical approach, utilizing a questionnaire
administered to a sample of faculty members from nine Jordanian media
colleges distributed geographically across various regions, with a total of 86
faculty members.

The results revealed a variation in the level of acceptance of Al
technologies among faculty members according to demographic variables.
The findings also indicated that technical and institutional challenges
constitute a major obstacle to the actual use of these technologies in
university teaching. Moreover, the results showed that the presence of
effective training programs and clear administrative support directly
contributes to strengthening faculty members’ confidence in integrating Al
into curricula and educational practices. The study emphasized the
importance of investing in the development of infrastructure and providing
ongoing training to enhance the efficiency of media education and improve
the quality of its outcomes.

Keywords: Artificial Intelligence; Media Colleges; Faculty Members;
Jordanian Universities; Technical Challenges.
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