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Abstract

The study aimed to identify the communicative role of public relations at Yarmouk University
in shaping its mental image among its students, the extent to which respondents were exposed to
the communication means used by the Public Relations Department at Yarmouk University, and the
degree of influence of the communication means used by the Public Relations Department and
their contribution to shaping the mental image from the perspective of respondents; The study was
based on the theory of cognitive compatibility, and on the descriptive survey method; To achieve
the objectives of the study, the researcher distributed the study tool “the questionnaire” to a
quota sample of students from the faculties of Yarmouk University, with a total of (474) male and
female students; The study reached a number of results, most notably: that most of the sample
members of Yarmouk University students are exposed to the means of communication used by the
Public Relations Department at the university through e-mail, with an arithmetic average for this
axis (2.45) and a medium approval degree; The trends of the mental image formed by the study
sample about Yarmouk University were through the students’ confidence in the university, for its
ability to deal with crises and events in a professional and ethical manner, and that the cognitive,
emotional and behavioral effects of the communication means used by the Public Relations
Department to form the mental image have contributed to raising the level of awareness of the
university’s goals. It made them feel proud and cherished and further strengthened the spirit of
affection and cooperation between students and staff; They have a desire to follow up and learn
more about all the activities offered by the university; The results also showed that there were no
statistically significant differences in the responses of the study sample members about the
effectiveness of public relations activities in shaping the mental image of Yarmouk University
among the respondents according to the demographic variables (gender, place of residence); It
reached (0.851) for gender, and (0.749) for place of residence; The results also showed that there
was a statistically significant relationship between the degree of effectiveness of public relations
activities in shaping the mental image of Yarmouk University among the respondents, and the
attitudes of the mental image they formed around the university, with a value of (0.664); It is a
relationship of direct direction and medium strength.

Keywords: communicative role, public relations, Yarmouk University, mental image.
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