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The Employment of Artificial Intelligence Technologies in
Jordanian Journalistic Institutions and Their Impact on
Digital performance
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Abstract

The study aimed to identify how artificial intelligence (Al) technologies
are utilized in Jordanian press institutions and their impact on digital
performance. This research is descriptive and relies on survey methodology.
It was conducted on a simple random sampling of 215 individuals from the
study population, consisting of Jordanian journalists registered with the
Jordanian Press Syndicate. To achieve the study's objectives, the researcher
used a questionnaire as the preliminary data collection tool.

The study found that legal and regulatory restrictions are the primary
reasons for the limited use of Al technologies in press institutions, according
to 61.7% of respondents. The results indicated that the readiness of press
institutions to embrace Al is considered average, with financial and
administrative challenges acting as obstacles. Additionally, the findings
revealed that photo and video editing is the most common application of Al
in journalism, accounting for 21.7%. The study also uncovered a strong
positive correlation between the anticipated benefits of Al use and
journalists' intention to adopt it, with a statistically significant.

Keywords: Employment, Technologies, Al, Jordanian Media Institutions ,
Digital Media.
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